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Considerations When Evaluating
Digital Experience Management Solutions
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Why is the Digital Experience Management Solution

critical for business?

An excellent digital customer experience ensures that customers feel valued and appreciated
throughout the customer journey. Every customer connection must be convenient, seamless, and

hassle-free.

Top factors to consider when evaluating Digital Experience

Management Solution for your business
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trillion U.S. dollars are projected to be
contributed to the global nominal
GDP by digitally transformed businesses.

of customers prefer digital channels over
traditional channels (68% of Millennials
and Generation Z).

of clients will not do business with a
company if their preferred digital channels
are unavailable.

of customers think an exceptional
experience boosts their expectations of
other businesses.

of customers are eager to pay more for
an exceptional experience.

HeadSpin Solution

HeadSpin's experience monitoring capabilities
enable instant access to test results via the
efficient Grafana dashboards on the
HeadSpin Platform.

HeadSpin allows seamless digital experience
management with client side performance
monitoring across desktop browsers and mobile
devices and saves your team's hours of internal
infrastructure maintenance and manual testing. It
allows them to evaluate client side performance
testing metrics and create high-quality user
experiences confidently.

HeadSpin Features

Test Automation Performance,
and APIs QoE & Machine Learning
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Seamless Integrations Team Onboarding

Cloud-based
architecture
enabling seamless
migration
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Covers a broad
range of industry
verticals &
recognized by
global enterprises

of customers want customized
engagement based on previous
experiences.

of an average of 900 applications
used by an organization are
integrated.

of customers want businesses to
adopt new technologies to
improve customer experiences.

million U.S. dollars is the
projected transaction value to be
achieved by digital payment
segment by 2025.

of customers would abandon a
brand after a bad user
experience.
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Benefits of HeadSpin Digital Experience Monitoring Solution
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Source: Statista, Fullstory,Ir, Forbes, Techjury, Notifyvisitors, Smartkarrot, Hubspot




